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Market Focus, Inc.
 First to Develop Custom CRM for the 

Mortgage Industry in 1992
 20,000 Clients in U.S., Canada, Australia, 

New Zealand 
 Automated Marketing Strategies
 High Quality Marketing Content
Integration with LOS systems, like 
Encompass, Calyx, and lead providers, 
Zillow, Realtor.com and others
 Expansion to Real Estate and Insurance 
Industries



What is a CRM?

 Customer Relationship Management (CRM)
 Helps You Manage Customer Interaction During     

the Sales Process
 Track Leads
 Manage Tasks, Appointments and Notes

CRM Makes You Efficient But Lacks Marketing To Increase Sales



Where Are You?

No CRM Use CRM Daily

Most Sales Professionals Across All Industries Don’t Use 
CRMs Effectively To Increase Sales



Automated Marketing!

How To Get 1‐2 Extra Deals



Content Marketing

Communicating with Customers and Prospects             
Without Selling

Delivering Information That Makes the Buyer More        
Intelligent

Delivering Consistent, Ongoing Valuable Information
 Positions You as a Trusted Advisor vs. a 

Salesperson
 Builds Customer Loyalty
 Improves Company Branding
 Improves Lead Conversion

Information vs Rate Sheets



Why Content Marketing Works

 80% Prefer a Series of Articles vs Advertisements

 70% Content Marketing Makes Them Feel Closer    
to Company

 60% Content Helps Them Make Better Decisions



Mortgage Quest
Digital Newsletters

Prospect Marketing Campaigns

Post Closing Referral Marketing

Realtor Cobrand Marketing

Holiday, Seasonal and Birthday Ecards

Full Industry‐Specific CRM



OriginationPro Marketing System ‐ Included
Dave Hershman – Industry Expert and  Author

• Weekly Real Estate News & Economic Commentary
• Sales Advice for Your Referral Partners
• Real Estate and Mortgage Finance Articles
• 300 Email Targets Realtors, Prospects, Past Customers 

and others
• 5-10 New Email Added Monthly

Marketing Topics

• Business Planning
• Finance
• Home Ownership
• Marketing Tips

• Motivational
• Past Customer
• Real Estate Sales
• Real Estate Listing

• Recruiting
• Referral
• Refinance
• Sales Techniques



 Economic Commentary
 Interest Rate Overview
 Real Estate News
 Customized to Loan 

Officer



Market Focus Ecards

• Holiday & Seasonal 
• Birthday
• Referral Thank You
• Referral Request
• Business Thank You
• Wedding Anniversary 
• Mortgage Specific











Prospect Marketing
 Stay In Contact with Prospects

 Automated Drip Marketing
 Provide Helpful Information

 Home Purchase Prospects
 Refinance Prospects
 Automated Campaign Removal



Prospect 
Marketing



30 Premade 
Mortgage Videos
(Included)

Up to 150 Videos 
Available

 VA Prospect
 FHA Prospect
 First Time Buyer
 Reverse Mortgage
 Credit
 Prospect Purchase
 Custom Campaigns

www.fastforwardstories.com



Post Closing Marketing

 Email Everyone Involved in Transaction
 Listing Agent
 Buyers Agent
 Borrower

 Ask Your Customer for Referrals at Closing, 
3,6,9,12 Months After Closing
Remind Realtors at Closing, 3,6,9,12 Months of 

Your Successful Closing and Build Relationships

Generates Exceptional Results



Closing 
Borrower 
Email



3 Month 
Borrower 
Email



3 Month 
Agent 
Email



 Your Contact Info
 Partner Contact
 No Realtor Limit

Realtor Cobranding



Cobranded
E‐Cards





Cobranded Newsletter



Email Service 
Report



Automated Email Service‐Done For You

Daily Birthday E-Cards For You
Weekly Real Estate Newsletter For You
Monthly Holiday or Season E-Cards For You
 Prospect Marketing Drip Campaigns
 Post Closing Marketing Campaign



Other CRM Features
 Import Leads From Websites, Lead Providers, Zillow with Auto 

Assignment
 Lead Management Dashboard
 Post Content to Social Media
 Loan Status Email Updates
 Track Appointments, Tasks and Notes
Create Custom Content
 Broadcast Email To All or Specific Groups of People
 Email Statistics (Opens, Clicks)
 Email List Management (Opt-outs, Bounces Automatic Update)
 Print Letters, Envelopes and Labels
 Send Postcards
 Send Print Newsletters



Loan Status Email Communication

 Sent to Borrower, Agents, 
Esc/Atty

 Sent to Transaction Coordinators
Customizable Milestones
Dynamic as Loan Processed
 Show on phone or inbox
Complete History at a Glance



How To Get 1‐2 Extra Loans Per Month

Automated Marketing

1-2 Extra Loans Per Month

sales@emarketfocus.com
800-708-9715

 Staying In Contact With Prospects 
with Video Email Increase Sales 
(10%+)

Holiday and Birthday Ecards 
Request Referrals (10%-20%)

 Post Closing Marketing (20%-30%)
Realtor Referrals
 Borrowers Referrals

Realtor Cobrand (3 Referrals)
Newsletter Marketing (1 Referral)

Referrals Close Rate 60%
Other Leads 10%

92% Trust Personal 
Recommendations
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sales@emarketfocus.com
800-708-9715

When I met with my CPA in April of 
2016, I asked her "How is my company 
income from 2014 to 2015, she swung 
the monitor around and said " You 
doubled your income“

The ONLY thing different was adding 
Mortgage Quest to my team.

George Elliot
Owner Agape Mortgages Inc. Portland 
OR



Mortgage Quest Summary
$65 Per Month, $55 One‐Time Setup

Weekly Real Estate Newsletter
 30 Mortgage Video Prospect Marketing Email
Holiday and Seasonal Ecards
 300 Email Library
 5-10 New Email Added Monthly
 Full CRM System
 Broadcast Email Module
 10,000 Emails with High Deliverabilitysales@emarketfocus.com

800-708-9715

Includes:

Month to Month – No Long Term Contracts
Unlimited Training and Support
 Importing and Setup Done For You



Special Bonus ‐ $15 Per Month

Normal In Touch Today Pricing 
 $95 Per Month for Emailing 

To Your List

sales@emarketfocus.com
800-708-9715


